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Dear Mr. Ziya,

We refer to your kind letter Ne
45510187/724.01.01/SA-8233063 dated
16/01/2015- regarding Exportal service, that
contained the following issues:

—~ The Turkish exporters face challenges in
logging in to the system.

— The system is compulsory for only four
countries including Turkey. You want to
learn why and with which criteria Turkey is
chosen for the implementation of this
system.

— The date 21/01/2015 has been determined
for beginning of the use of this system,
which makes it impossible for both public
institutions and exporters to harmonize with

_ the system,

— Both Turkish Public officers and exporters
faced challenges while trying to understand

. how system works.

We would like to inform you that this
service comes with the intent of facilitating
trade exchange with the trade partners of Saudi
Arabia by transmitting through Exportal gate,
the certificates of origin and invoices of the
.goods being exported to Saudi Arabia, in
advance of their arrival to the Saudi customs
ports. This service is not binding.  Also,
implementation of this service will not  begin
until certain difficulties are resolved. So, we
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would like to clarify further that in case the
service is applied, it will only involve the
~countries that are duly prepared in line with
the GCC Common Customs Law and Rules of
Implementation thereof. Moreover,
implementation of this service will not imply
any change in the Customs procedures. The
paper documents required for customs
clearance will not be dispensed with, So, the
“consignment documents of any country that
does not possess capability to avail advantage
of the service, shall be accepted as usual. We
hope that you will find this explanation useful,

Please accept our kindest regards,

Sincerely Yours,
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Saleh M, 8. AlKhaliwi
Director General of Saudi Customs
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